Gary J. Coble

Up until this year, | was the site tech co-ordinator. | was also the first level trouble shooter for the
school. They eliminated the prep-buyout and passed on the “responsibility” to our new ‘tech coach’.
She knows almost nothing about the technology so everyone goes through the district I.T.

1. Call the district office ‘help desk’ or email the ‘help desk’

2. A work order will be generated.
3. Our L.T. guy will be on campus Tuesdays or Thursdays depending on their work load that week.

| actually have a better relationship with the D.O. tech guys since | was the site person for so long. If |
have a mahor problem, they usually will come over if they are in town immediately. The person who
used to do the tech stuff before me was a real pain in the ---, so when | took over 10 or so years
ago...they were really happy to hear from me.



